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SCOPE

This Chapter provides policies and procedures
for handling claims not in excess of $15,000
under the MIlitary Personnel and Gvilian

En’gl oyees' Cains Act of 1964 (31 U S.C 240-
243) for damage to or loss of property of

enpl oyees of the Departnent. The | oss nust be
incident to enployment and the enployee nust
be free of negligence in connection with the

| 0ss. Nothing in this Chapter shall be con-
strued to bar other types of clainms heretofore
ayabl e under other statutory authority such as,
ut not limted to, the Federal Tort Cains Act
(28 U.S.C. 2671-2680).

DEFI NI TI ONS
Claim "Claimt nmeans any claim filed bY or on
behalT of an enployee for damage to or 1o0ss of

such enpl oyee's personal property incident to
his enploynent.

Enpl oyee. An "enployee" neans any officer or
enpl oyee of this Department, including but not
limted to officers of the Public Health Service.

Danage or loss.  "Damage or |oss" includes
Total or parctial destruction, capture or
abandonnment wunder the circunstances set forth

in Section 4-35-30 of this Chapter.
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CLAIMS Pace 2

(4-35-10 continued)

3. arters. "Quarters" nmeans living quarters or any
place of enploynent, including but not limted to
offices, storerooms, warehouses, garages, hospitals,
etc., where an enpl oyee is aSS|gned by conpet ent
authority to perform duties within the scope of his
enpl oynent .

E. Depart nent. "Departnent” neans the Departnent of
Health, Education, and Welfare.

4-35-20 CLAI MANTS

Caims under the Mlitary Personnel and Gvilian
Enpl oyee's Cains Act may be presented by:

A An enpl oyee.

B. The authorized agent of an enpl O)éee entitled
to subnit a claim but only i e enployee is
alive at the time of the subm ssion of the
claim and evidence of authority is submtted.

C. The survivor of an enployee, regardless of
whet her the claim arose efore, concurrent W t h,
or after the enployee's death. Survivors clains
wi Il be considered in the follow ng order:

1 Spouse

2. ildren

3. Parent s

4 Brothers and sisters

D. A forner enployee or his survivors, but the
claim nmust be for danage or loss to property
whi ch occurred prior to separation from the
Depart ment .

4-35-30 TYPES O CLAIWS PAYABLE

A claim is payable:
1. In an amount not to exceed $15,000.00.

2. |If presented in witing within two years
after it accrues.

3, If it did not arise in whole or in part by
the negligent or wongful act of the clainant
or his/her agent or enployee.

CGENERAL  ADM NI STRATI ON TN-77.1 (3/22/77)



Page 3 CLAIMS .
(4-35-30 continued)

Provided that the damage or |oss occurred under
the follow ng circunstances:

A In Governnent Quarters

Where property is damaged or lost by fire,
flood, hurricane, theft, or other serious
occurrence while located at:

1. Quarters which have been assigned or
provi ded by the Governnent.

2. Quarters outside the United States
whet her assigned by the Governnent or not.
Exception « A civilian enployee outside
the U S who is a local inhabitant is only
covered by this Act if quarters are
assigned by the (overnnent.

3. Any warehouse, office, hospital, baggage
| oading area or cther place designated
by superior authority for the reception
of the property.

B. Transportation Losses

Damage or |oss of personal property, including
baggage and household effects, while being
transported by a carrier, an agent or agency
of the Government, or private conveyance, isS
payable only if the propert% i's shipped under
orgers or in connection with travel under
orders.

C. M scel | aneous

Clains for damage to or loss of property nay
al so be allowed when caused by:

1. Marine and air disaster, eneny action,
and other extraordinary risks incurred
incident to the performance of official
duties by the clainant.

2. Property used for the benefit of the
CGovernnment at the direction or request
of superior authority.

TN-77.1 (3/22/77) GENERAL ADMINISTRATIO!
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(4-35-30 continued)

3.  Money deposited with other enployees
acting wthin the scope of their enploy-
ment and at the direction of superior
authority, which was not applied as
directed by the owner, nor returned to
him  Mney which is stolen from an
enpl oyee ose duties require him to
carry it is also covered by this Act.

4, Theft but only if it is determned as a
result of positive evidence that: the
claimant exercised due care in the
protection of his property and, there
was a larceny, burglary or housebreaking.

5. Certain other neritorious claims in
exceptional cases may be allowed by the
Department Claims Oficer or his delegate.

4-35-40 CLAI M5 GENERALLY NOT PAYABLE

Danage to or |oss of personal property must be
incident to enployment. Cenerally clains are

not payable for personal property if the
Department Caims Oficer or authorized delegate
determines that its possession was not reasonable,
useful, or proper under the existing circumnmstances,
or where damage to or |oss of Property was caused
in whole or in part by any negligent or wongful
act on the part of the claimant, his agent or his

enpl oyee.

Cains shall not be allowed for the followng
specific types of property:

A. Mney or currency (except as provided in
Section 4-35-30 C.3 above); intangible
property such as bankbooks, checks, noney
orders, baggage checks, warehouse recei Ets,
bills of lading, prom ssory notes, stoc
certificates, bonds, etc.

B. Worn-out or unserviceable property.

C. Easily pilferable articles such as jewelry,
cameras, watches, and binoculars when they
are shipped with household goods or by
ordinary neans or as unacconpani ed baggage
at normal or released valuation. (Thi's does
not apply to checked property or property in
personal custody of the claimant or his agent
provided proper security measures have been taken.)

.GENERAL ADM NI STRATI ON TN-77.1 (3/22/77)



—Page 5 CLAIMS
14-35-40 continued)

D. Wearing apparel being worn at the time of
damage or |oss, except in the circunstances

listed in 4-35-30 C.I and 2.

E. Property owned by the United States, except such
Béoperty belong to an agency other than the
partment for which the claimant is responsible.

F. Cains for damage or loss of motor vehicles
except when they are being shipped or trans-
ferred due to an enployee's permanent change
of station. Qher exceptional cases ny be
considered for paynent by the Department
Caims Oficer or authorized delegate.

G  Losses of insurers and other subrogees.

Losses which have been recovered or are
recoverable from an insurer, carrier or other
subr ogee.

I. Losses which have been recovered or are
recoverabl e pursuant to contract.

J.  Property normally used for business or profit.

K. Cainms for fees paid to obtain estinmates of
repair to support a claim under this Act.
However, if the Departnent Clains Oficer or
authorized delegate determnes that the
claimant could not have obtained an estinate
wi thout paying the fee, it may be payable
provided that the estimate clearly shows that
the estimate fee will not be deducted from
the costs of repair.

L. Cdains for property acquired, possessed, or
transported in violation of laws or regula-
tions issued by or applying to DHEW or to
its enployees. (This does not aPpIy to
limtations inposed on weights of shipments
of household effects.)

M  dainms under $10.00.

TN-77.1 (3/22/77) CENERAL  ADM NI STRATI ON
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(4-35-40 continued)

N Clains which are otherwise wthinthe provi-
sions of this section shall not be disapproved
for the sole reason that the property was not
in the possession of the claimant at the time
of its damage or loss or for the reason that
the claimant was not the legal owner of the
property. Borrowed property nmay be the sub-
ject of a claimif its possession was reason-
able, useful, or necessary to the claimnt.

4-35-50 COWPUTATI ON OF AWARD

A Cost of Property as a Basis

The anmount awarded on any item of property
shall not exceed the adjusted cost of the
item based upon the cost of replacing it
with a simlar one of the same quality mnus
the appropriate depreciation rate (explained
below). The amount nornally payable on
property damaged beyond econonmical repair
shail not exceed its depreciated value. |If
the cost of repairs is less than the depre-
ciated value it shall be considered econom -
cally repairable and the costs of repairs
shall be the anmount payable.

B. Depreciation

Depreciation in value of an item shall be
determ ned by considering the type of
article involved, its replacenment cost,
condition when lost or danmaged beyond
economi cal repair, and the tine elapsed
between the date of acquisition and the
date of accrual of the claim Exhi bi t
X4-35-2 to this Chapter contains a
schedul e of depreciation to be used for
determning the estimated life of various
classes of items.

CGENERAL  ADM NI STRATI ON TN-77.1 (3/22/77)



Page 7 CLATMS
4=35-60 CLAIMS I NVOLVI NG CARRIERS OR | NSURERS
A Caim against Carrier
1. \Wenever property is danaged, |ost,
or destroyed while being shipped
pursuant to authorized travel orders,
the owner shall file a witten claim
f or reimbursement a?ai nst the carrier at once.
[See Exhibit X4-35-1: Demand on Carrier -
For mat | | nnoevent shal | i t bepr esent edl at er
than within nine months fram the date delivery .
was or should have been made accord-
ing to the terms of the bill of
| ading or contract. It shall be
filed before or concurrent wth sub-
mtting a claim against the Govern-
ment under these regulations.
2.  The demand shall be nade agai nst
the responsible carrier. If nore
than one bill of lading or contract
was issued, a separate denmand shall
be nade against the last carrier on
each such docunent, unless claimnt
knows which carrier was in possession
of the property when the danage or
| oss occurred.
B. Caim against |nsurer
\Whenever property which is danmaged, |ost,
or destroyed incident to the claimant's
service is insured in whole or in part,
the claimant shall make demand in witing
against the insurer for reinmbursenment
under the terns and conditions of the
I nsurance cover age. Such denmand shall be
made within the tine limt provided in
the policy, and prior to or concurrent
with the filing of the claim against the
Gover nnent .
C. Assistance in Presenting Cainms to Carrier

and | nsurer

1. The Department Clainms O ficer, autho-
rized delegate, or the appropriate
Caims Investigating Oficer (4-35-
70.B below) shall assist the claimnt
in the preparation of the claim
against the carrier or insurer.

TN-77.1 (3/22/77)
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(4-35-60 continued)

2. If no action is taken by the carrier
or insurer on his claim the claimnt
is required to advise the Departnent
Caims Oficer or authorized delegate,
and upon request, to furnish the
Department Cainms Oficer or authorized
delegate with all correspondence,
docunents, and other evidence pertinent
to the matter.

3. Al reinbursements to the claimant in
settlement of his claim by the carrier
or insurer shall be nade payable to
the claimant and addressed to him In
this event, the appropriate Cains
Oficer shall be notitied inmmediately.

D. Failure to Make Demand on Carrier or |nsurer

Failure to neke tinmely demand on a carrier
or insurer or to make all reasonable efforts
to collect the ampunt recoverable from the
the carrier or insurer may result in reduc-
ing the anount recoverable from the Govern-
ment . The maxi num anount which would have
been recoverable from the carrier or

insurer had the claim been tinmely nade or
diligently prosecuted shall be deducted. No
deduction shall be nade however, where the
circunstances of the claimant's service pre-
vented him from making the claim against the
carrier or insurer or the evidence indicates
? d_elmand was inpracticable or would have been
utile.

E. dains against the Governnent

1. Concurrent with or inmediately follow ng
the submssion of the claim against the
carrier or insurer, or both, the
claimant nust submt his claim against
the Governnent.

2. He shall certify in his claimthat he
has or has not gained any recovery from
a carrier or insurer, and enclose all
correspondence pertinent to his claim
-against the carrier or insurer.

GENERAL ADMINISTRATION TN-77.1 (3/22/77)
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35-60 continued)

F. Assignnent of Right against the Carrier
or _Insurer
Where claimant has asserted his rights
against the carrier or insurer in a
timely manner, and has not received pay-
nment from the carrier, and the Govern-
ment issues a voucher in payment to
claimant, the voucher shall contain his
assignment to the United States of all
his right, title and interest in any
claim he may have against any carrier,
Insurer, or other party arising out of
the incident on which the claim against
the United States is based. He shall
al so, upon request, furnish such evidence
as may be required to enable the United
States to enforce the claim

G.  Recoveries from Carrier or |Insurer
After payment of his claim by the United
States the claimant shall, if he receives
anyngayrrent froma carrier or insurer,
‘reimpurse the United States to the extent
of the paynment received from the United
States.

4-35-70 CLAI M5 PROCEDURES
A Departnent Cains Oficer

1. The Assistant General Counsel,
Busi ness and Administrative Law
Division, Ofice of the Ceneral
Counsel, is designated as the
Department Cains Oficer for
clainms arising under this Part.
Full redel egations were made to
the Deputy Assistant General
Counsel and to the Chief, Litiga-
tion and dainms Branch in this
Division. Central responsibilit
for this function is vested in the
Litigation and Cains Branch.

TN-77.1 (3/22/77)
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(4-35-70 continued)

2. Redel egations were nmde to Regional
Attorneys within the ten Regions to
adjudicate clainms not in excess of
$2500 arising from activities of
enpl oyees under the appointing autho-
rity of the respective Regional
Directors except clainms by enployees
of PHS, including Comm ssioned Corps
personnel, and the Social Security
Adm ni strati on.

3. Redelegation was made to the Public
Health Service Clains Oficer to
adjudicate claims not in excess of
$2500 arising from activities of
empl oyees of the Public Health Ser-
vice, including Conm ssioned Corps
per sonnel .

4.  Redelegation was nade to the Social
Security Admnistration Cains
Oficer to adjudicate claims not in
in excess of $2500 arising from
activities of enployees under the
appoi nting authority of the Comm s-
sioner of the Social Security
Admi ni stration.

B. Claims Investigating Oficers

The head of each Principal Operating
Component and the Assistant Secretarwv,
Management and Budget _

or their designees, shall each designate
at |east one enployee in each of its
stations or offices, as applicable, who
shall act as and who shall be referred
to herein as the Clainms Investigating

O ficer.

C. Filing and Investigating Cains

Wien an incident has occurred resulting
in loss of or damage to personal property,
the claimant shall pronptly submt his
claim (as below) in duplicate on Form
HEW-481, Enployee Claim for Loss or

Damage to Personal Property (Exhibit X4-
35-3). However, any witten conmunication
shall be considered as a proper claim

iIf it makes a demand for a sum certain for
$15,000 or less, sets forth the facts and

CGENERAL  ADM NI STRATI ON TN-77.1 (3/22/77)
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(4-35-70 continued)

circunstances in detail, contains substan-
tially the same information required by
the claimform and if signed by the
claimant or by his duly authorized agent.
The local clains investigating officer
shal | assist claimant as to forns needed
in the preparation of a claim  The com
pleted forms shall be submtted by the
claimant to his immediate supervisor or
directly to the local clains investigating

officer, depending on |ocal arrangenents.

Upon receipt of the claim the |ocal clains
investigating officer wll 1inmmediately:

1. Investigate as conpletely as is
practicable the nature and circumstances
of the occurrence causing the loss or
damage of the clainmant's property;

2. Ascertain the extent of loss or damge
to claimant's property:

3. Prepare a statement describing the
occurrence in detail and setting forth
the results of the Tnvestigation on
Form HEW 482, Report of Danage or Loss,
(Exhibit X4-35-4) together with a state-
ment whether the clarm satisfied the
requirements of this Chapter with parti-
cular reference to whether the claimis
within the purview of Sections 4-35-20
and 4-35-30 of this Chapter;

4,  Forward the claim and rel ated papers
to the Chief, Litigation and al e
Branch, Regional Attorney, or Cains
Officer within ten days.” The Regional
Attorne or appropriate Claims Oficer
wll adjudicate all clains wthin
existing delegation of authority from
the Department Claims Oficer.

In the case of a claimin excess of
Regional Attorneys' or Claims Oficers'
authority that official shall submt

forms and statements to the Departnent
Cains Oficer together with the original
si gned co&y of the claimant's Form HEW 481,
Empl oyee Claim for Loss or Damage to
Personal Property, all of the claimant's

TN-77.1 (3/22/77)
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(i-35-70 continued)

supporting papers attached hereto,
and any papers or docunents generated
by or because of the investigation
by the local clains investigating

of ficer.

D. Evi dence Required in Support of a Claim for

Damage or Loss to the Prcperty

A claimant shall submt together with his
Form HEW 481, all other pertinent evi-
dence, such as:

1.

Not less than two item zed signed
estimtes or statements by conpetent
bi dders or persons concerning the
costs of repairs; or, in the alter-
native, an itemzed bill of repair
for damaged property which has been
repaired,;

If the property is not econonically
repairable or 1s totally lost or
destroyed, proof of this fact and of
its market value before and after

the | oss. In nost instances, the
purchase price and date of acquisition
of the property should be satisfactory;

Proof of ownership or right to recover
for the damage. OQther evidence may be
Efefq'uired by the Department Cains

i cer.

E. Time Limts for Filing of Clainms and Reports

1.

Limt for filing clains -- A claim
shall be allTowed under this part only
if it is presented in witing wthin
two years after its accrual. If the
claim accrues in tinme of war or in
time of armed conflict in which any
armed forces of the United States 1Is
engaged or if such a war or arned
conflict intervenes within two years
after it accrues, and if good cause
is shown, the claim shall be presented
not later than two years after that
cause ceases to exist, or two years

CENERAL

ADM NI STRATI ON
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(4-35-70 continued)

after the war or armed conflict is
term nated, whichever is earlier.
For the purposes of this section,
the dates of beginning and ending of
an arned conflict are the dates
established by concurrent resolution
of Congress or by a determnation of
the President.

2. The claim and all evidence required
to be submtted bY the clai mant under
thi's cnapter shall be submitted within
a reasonable tine after the damage or
| oss of the property. Failure of the
claimant to furnish evidence as
required by this section within six
months after a request therefore may
be deened an abandonnent of his claim
whi ch nay thereupon be disallowed.

F. Approval of Cains

Cains submtted under this Chapter shall
be approved or denied in whole or in part
only by the Departnent Clains Oficer or
authorized delegates within their respec-
tive authority.

G Signatures

The claim and all other papers requiring
the signature of the claimnt shall be
signed by the claimant personally or by

a duly authorized agent or legal repre-
sentative. 18 U S.C. 287 inposes a fine
of not nore than $10,000 and i nprisonnent
for not nore than 5 years, or both, for
presenting false clains against the Covern-
ment. 18 U S.C. 1001 inposes a fine of
$10,000 and inprisonment for not nore than
5 years, or both, for making false or _
fraudul ent statenents or representations in
connection with nmaking clains against the
Gover nnent . A civil penalty of forfeiture
of $2,000 plus double the amunt of danages
sustained by the United States is provided
for presenting false or fraudulent clains.

(See 31 U.S.C. 231.)

TN-77.1 (3/22/77) GENERAL  ADM NI STRATI ON
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(4-35-70 continued)

All information relating to the presenta-
tion of a false or fraudulent claim shall
be forwarded to the Chief, Litigation and
Claims Branch for submission to the
Department of Justice. The Department of
Justice has the responsibility for deter-
mning whether or not legal action is
warranted in such cases.

H. Reconsi deration of Action

The actions of +he Departnment Cains
Oficer and autt-rized delegates wthin
their respective authority in disapprovrii;
a claimin whole or in part shall be final
and conclusive for all purposes. No appezl
Is provided to the Secretary of Healtk.
Education, and Wlfare, or to any other
Gover nment agency.

However, a claim may Dbe reconsidered.
Requests for reconsideration or appeal
shall be referred to the Chief, Litigation
and Cainms Branch together wth evidence
showing errors or irregularities in the
subm ssion or settlement of the claim or
new evidence which was not previously avail-
able. Requests for such reconsideration or
review nust be submitted in witing wthin
60 days after the date of nmailing of the
notification of disapproval or partial
approval of a claim

I f, wupon reconsideration, it is determ ned
that a further amount is due the claimnt,
a supplenmental voucher wll be prepared
which wll show the check and voucher
nunbers of the initial payment, and indi-
cate that the amount thereof is in addition
to the previous paynent.

CENERAL  ADM NI STRATI ON TN-77.1 (3/22/77)
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35-80 REI MBURSEMENT ~ PROCEDURE

A Rei mbursenent 1n Cash

Clainms approved in whole or part shall be
vouchered by the Department Cains Oficer
or authorized delegate on Form HEW 483,
Voucher for Paynment and Rel ease. These
vouchers shall be mailed to the clainant

by the authorized delegate with instructions
to sign where indicated and to return the
signed voucher, the authorized delegate will
transmt it to the finance office in the
agency enploying the claimant to have the
Treasury Department issue a check to the
claimant in the sum allowed.

B. Rei nbursenment in Kind

VWhenever a claim cognizable under these
regul ations includes property of a type
which is available for gratutious replace-
ment in kind from Government stocks, the
Departnent Clains Oficer or authorized
del egates may initiate action to secure
such replacenent in Kind.

If replacement in kind is effected by

such action, any claim for the property

so replaced wll be considered settled

for all purposes. [f replacenent in kind
Is not effected, or if only apart of the
property lost or damaged 3is replaced in
kind, the claimant wll be allowed
monetary conpensation for those clained
items not replaced or replaced at his own
expense. The claim will include statenents
or other evidence to establish that any
clainmed itens, aBpropriate for gratuitous
!ssuke,dhave not been and will not be replaced
in kind.

C. Funds paid for settlenent of clains nade
and allowed under this Chapter shall be
made from appropriations of the office em
ploying the claimnt.

TN-77.1 (3/22/77) CGENERAL  ADM NI STRATI ON
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Adm ni stration DEMAND ON CARRIER - FORMAT Exhibit X4-35-1

(Date)

(Name of Carrier)

(Address)
GEENI’LMN: Claimis presented by the undersigned for

i nconnectionw tha shipment fram

(Loss or damage)

(Consi gnor! (Cty, tomor station)

(Consignee) (City, town or station)

under No.
(Bill of [lading, contract, or baggage check)

dated , issued by

covering shipment of

(Household goods, footlTocker, flight bag, etc.)

described as follows:

Description of container Appr oxi mat e Nature and Amount
(or of article if uncreated) Vel ght Extent Of Claimed
(pounds) damage

Total amount of claim

Remarks:

Pl easeni| all correspondence inregardtothis claintothe
undersigned in care of:

Cl ai nB Investigating Officer
(Office and Address at which Claim
Was Filed)

Attn: Departnent Clainms Officer

Srgnature of O ar mant

TN-77.1(3/22/77) Supersedes TN 146
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Adni ni stration ALLOMNCE LI ST = DEPRECI ATI ON GUI DE Exhi bit X4-35-2

General  Discussion: Use in connection with 4-35-50B. An itemless than 6 nonths old will not be depreciated.
This includes items to which a flat rate depreciation is applied. Wen only the year of purchase is shown,
use the month of June to compute depreciation. The depreciation rates have been devel oped to adjust the

val ue of property in consideration of average wear and should be applicable to nost cliams. In sone clains,
where property is determined through personal inspection to have been subjected to either more or |ess than
average wear, an appropriate adjustnment in the standard depreciation rate may be nade. Any such adj ust ment
must be fully explained in the file. Sinilarly, the strict adherence to a maxi mum allowance may in a given
claimcreate injustice. Consequently, the Department Clains Officer and authorized del egates have reserved
the right to waive such allowance limtation upon proper application.

Depreciation (%)

Item Per Flat Max- Comment
Year Rate Jwum

1. Adding machines, calculators 5 75
2. Air conditioners 5 75 Maimum paynent - - $750 per item
3. Antiques Maxi num payment--$3,000 per claim See Note 1.
4. Aquariums 5 75
5. Atificial flowers and fruit 25
6. Automobiles Varies Use local used car retail value.
7. Autorobile batteries 30 75 Conpute depreciation on length of use/guaranty

period ratio; otherw se, use 30%

8. Autorobile convertible tops, 20 75
seat and floor coverings

9. Autonpbile paint jobs 15 75 Conpl ete paint jobs only; minor jobs--no
depreci ation.

10. Autonobile radios and 10 75
accessories

11. Autormobile tires 30 75 Conput e applicable depreciation on basis of miles
used/30,000 niles, o mleage guarantee period
ratio i f mileage is known. Otherwise, use 30%.

12. Baby bassinets and carriages 10 75 75 See Furniture, Item 65.
13. Bags, clothes and shoes 20 75
(fabric or plastic)
14. Barbecue grills (include 10 75
H bachi  Pots)
15. Barber equipnent (electric 10 75 See ltem 58.
razors, clippers, shears,
SCi 8sors)

16. Baskets and hanpers

a. Wcker or Plastic 20 75
h. Metal 10 75
17.  Bat hroom scal es 10 75

TNT77.1 (3/22/77) Super sedes X4-35-2, TN-166
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Adni ni stration " ALLOMNCE LI ST « DEPRECI ATION GUI DE Exhi bit X4-35-
Depreciation (2)
Item Per Fl at Max- Comment
Year Bate imum
18. Bedding (includes matresses, 5 75 See Blankets (electric), Item 22. See Linens
box springs, pillows, conforters, Item 82, for quilts
quilts and bl ankets, except
electric)
19.  Bedspreads 20 75 Hei rl oom or crocheted naximm payabl e- $250
20. Bicycles 10 75
21.  Binoculars, mcroscopes, 5 50
tel escopes, etc
22.  Blankets (electric) 10 75
23.  Blinds (Venetian) 5 75 See Item 55, Drapes, for curtain rods, drapery
rods, etc.
24.  Boats Varies Use | ocal used boat retail value
25. Boating equipnent and supplies 20 75 Maxi mum paynent - $500.  Exclusive of out board
motors, see Item 93.
26.  Bookends 10
27.  Books (bibles, classics, 25 Maxi mum paynent - $1500 per claim for all books
current encycl opedi as, pro- Does not include lecture notes and theses, see
fessional texts and sinmlar [tem 123.
works, and cookbooks)
.28. Books (current fiction and all 50 See Item 27
noncurrent works, other than
cl assi cs)
29. Boxes (jewelry, cigarette, 5 75
collar, nusic, etc.)
30. Bric-a-Brac (all types) 10
31.  Brief cases 5 75
32.  Brushes (hair, clothes, 20 75
etc.)
33.  Canmel saddles (footstools) 5 75 .
34, Cameras Maxi num paynent is $350 per item and $750 per claim
a. Inexpensive ($50 or Iess) 10 75 See Item 102.
b. Expensive (more than $50) 5 75
35. Cards (greeting) includes 50 If boxes unopened or unused, no depreciation
Christmas and other religious
cards
36. Cards (playing) 25 Same rule as Item 35
37. Card tables 10 50

Page 2
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Depreciation (T)

Iten P er Flat Max- Commant
Year Rate imm

58. Chess sets 25 1f ivory, precious setal, o r hand-carved wood,

zaduce t0 102 flat rate,

39. cheses (fee. pienic, ece.) 10 7s

4). China {(finme) Maximum payment=51000 per claim. No depreciazion

on raplacement price. See Crockery, Item 47,

41. Ciloching (men's, vomen's 30~1st 73 See Note12. Ses Vedding GCowns, ltem 140. If
and children,includes fur ye: 10~ commercial pressing is required to restors vrinked
costs. stales, capes, hats, esch suc- cloching CO a vearable Or usable condition, the
collars, etc.) ceeding yr reasonable cost thereof will be paid.

2. Clocks Maximm payment on Grandfather and Grandmother clocks
5. Inexpensive ($25 or less) 10 75 only 4z $1000 per claim unless colleczion. Depreciate
b. Expensive (Over $25) 5 Varies Crandfather © d Grandmother clocks at maxiwmm of 50%,

and other expansive Cl 0cks 8t 73% maximum. See
Collections, Item 4é3. Sece Note 1, if satique.

43. Collections (coin and US& rate Maxisun payment i S $750 for simgle collectiom, and
stamp, electric trains, if indge= $1500 f Or gither combinaction Of collection8or s
firear=s and smounicion, asted for collection belonging to the whol e family. The
bottles, phonograph individual $1500 maxismum also includes Hobbies. Bowever, dO
records sad tape itens else not place reasonable racreational items iz the
recordings, Sporting vhere on eocllec¢tion or bobby categoTy unless tbc quantily
equipnent, tools, this clearly indicaresacollection or hobby. Examples:
et:.) exhibit; set of golf clubs, two temnis racquets, etc., Sre

othervise. not t he quantity that comprise S COl | ection or hobby.
use 102 see Note 9. ltems Of Substantial Value.
2an rate

Lb. Comforters 75

45. Compasses s 50

46. Cosmeties(includes 50 I f elaimant indicates "unused of unopened”, no
perfume, toilet articles, depreciation.
medicines, Soap, etc.)

47. Crockery (includes (dishes, 10 75 Does not include fine chins or evyseal. See ltems
glassvare, pottery, plascic 40 and 48.
ware, etc.)

48. Crystal " Maximum paywment i3 $1000 per elsim.

49, Curtains 26 78 See ltem 55, Drapes, fOr deprecistion on curtain

tods.

SO Decoratioss (Christmas, F]
birthday, ets.)

51. Dental equipment and 10
instuments

52. Dantures S 75 Vhen replacement in kind cannot be effected.

™=77.1 (3/22/77)
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umuc: LIST - DEPRECIATION GUIDE Exhibit Xé-1$se

_Degrecistion (2)
Item Par Tlac Mex~
Year Race {mun

36.

57.
58.

39.

sl.

52.

63.

Deak and writing implemencs lo
(pan and pencil sets, dask
sats, founcain pens, ets.)

Dishes lo
Drapas lo
Drapery and curtain rods s

and related hardwars

Drtawing, aspping, skatching snd 3
peorussional equipment

Dtyers (cloches, hair, ete.) 10

Elacezical and gas applisznces

a. (toasgars, blanders, mixzars, 10
grills, saall radice, ircus,
blankets, hair dryers, heating
pads, perculatocs, starilizers,
heaters, razors sad shavers,
scissors, waffle irons, fans,
pesell sharpners, porcable
phonographs, ste.)

b. (stoves, air conditioners. $
console vadio/phenograph,
cape racorders, sewing
machines, vescuum cleaners,
cefrigarascors, [reszers,
typevrizars, egc.)

c. Television sets and piczure 10
cubes, vashers, dryevs

d. Dishwashers 10
Llephants, carvamic 10
Eyeglasses (includes comzace s
lens)

Figurines 20
Mrearas S
Flashlighes 20
Foodatuffs

-

73

15

75
5

SO

75

73

73

13

73

15

50

5

Ses Crockery, Item 47.

See Item 23.

See Dental Zguipmeut, Item 51, Medical Zquipment,
Izam 39, aud Books (Professiocal), Itam 27

Maximms psymenc-$750 per item. For Hi-7i and
Sterso Systams, sea Itsm 74.

12 part of a home entsrftainment ceuntar wvhich also
includes 2 IV, s maximm of $1750 is permitied.

See Mota 2 on incarnal damsga.
Maxisum payment~$75 each vith amximum of 4.

When replacmment in kind from Goverzment not
nyuhbh.

Por objects of arz, see lzZam 95. Apply
colleccion meximm if quantity indicaces
collection, Itam 43.

12 the current markat valus for & siailsarly used
gun is higher, sward thet amount. Apply
esllisction mximm if quangity indicacss collectiom,

- sea l%am 43.

$100 ocsximss payment for foodstuffs in shipment-
acaparishable ocnly;rsascnable paymsat for foodscufia

e quarters OI shipped iy remsts ares.

L L

Page
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Depreciation (X

Item Per Flat Max- co-t
Y e ar Rate imm

65. Purniture ) ) ]

a. Fine (expensive solid 2 75 Apply 2% depreciation only when price and brand
woods) name verify classification of “expensive.”

b. Ordinary 5 75 Majority of furniture falls into this category.

c. Infants (lawm and patio) 10 75 See Note 3.

66. Jurs Maximum payment is $750 per item, and $1500 per
claim. For depreciation rate, see Item 41.

67. Game equipment (poker 25 For chess sets, see Item 38 for special rule.

chips, chess and checker
sets, etc.)

68. Garden @ quipwnt  (all 10 75 See Item 65 for lawn furniture.

implements for upkeep of
lavns and yards)

69. Glassware (includes pyrex) 10 75 See Crockery, Item 47.

70. Hairpieces See Wigs, Item 141.

71. Beampers (wicker Or plastic) 10 75

72. Bandbags and purses (leather 20 75

or fabric)
7 3. Hearing aids 5 ‘75 When replacement in kind from Government is not
available.

74. Hi-FL and stereo systems 5 75 Maximum payment-$1500 per claim. For non—hi-fi or
non-stereo systems, see Item 58 for individual
listings

75. Hobbies Maximum payment-$1500. See Collections, Item 43.

76. lrons (electric) 10 75 See Appliances, Item 58.

77. Jewelry

a. Costume ($50 or less per 10 75 Maximum paynent-$250 per claim If lost in transporta-
item) tion, $500 per claim under  other circumstances.

b. Expensive (over $50 per 10 Maximum payment-$500 per item: $1000 per claim.
item). (See Note 9, Itens of Substantial Value)

78. Kitchen utensils Al long lasting kitchen tools should be considered

a. Pots, pans, knives, 5 50 in the 5%e 50% category. Items such as potato
heavy aluminum, copper, peelers, ice gicks, cake cooling racks, cookie
east iron, atainless st eel sheets, bowl scrapers, and {tems described in the
corningware, etcC. advertisements as "kitchen gadgets” should be
h. Other items 20 75 considered in the 20% -~ 75% category.
79. Lamps (includes sunlamps) 5 5
so. Lanpshades 20 75 This applies only when shades are claimed separately.

made of glass of sny type,
year depreciation.

However, if shades are
apply 5% per

N-77.1 (3/22/77)
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Administrarion AL MANCE LIST « DEVRECIATION GiilDi _ Exhibit X4-35-2

— kR v B e mema

Depreciatlon (%)
[tem Per~ Flat  Max- Comment

- -Y-esr Rate imum .-
8l.  Lawn movers 10 75 See Garden Equipnent, ltem 68.
82. Linens )

a. Fine (expensive) 5 7s Maxi mum payment-$250 for handmade or manufact ured
crocheteg spreads, quilts or tablecloths. Apply
this maxi mum per itemonly vhen value is estab-
lished. Oherwise, award reasonable replacenent
as for other fine linens.

b. Odinary (household items 20 75 Most |inens should fall in this category.

such as sheets, pillowcases,
towels, bath mats, spreads,
tablecloths, etc.)

83. Lighters (cigar, cigarette, 20 75
etc.)

84. Li htin? supplies 5 50 Payabl e only when the items belong to the clai mant
(chandeliers, globe dones, and have not lost their character as personal
electric candlesticks or property by being affixed to real property.
candel abra, etc.)

85. Lithograph prints 10

86.  Luggage (all types 5 75
inc?ugi ng footlockers)

87.  Material (includes yard goods 10
and yarn)

88. Mattresses (includes box 5 75 See gadding, Item 18.
springs)

89. Medical equipment and 10 See Dental Equipnent, Item 51.

I nstrunents

90. Memorabilia(includes Maxi num payment - $500 per claim (except where wvolume
snapshots, snapshot al buns, indi cates hobby). Exclude scenic slides and
baby al bum scrapbooks, wedding al buns from memorabilia. Use $.18 per
souvenir al bum emblems, slide as rule of thusb cost of siide. Collection
award pl aques, trophies, Rule (see Item 43) O pplie8 if quantity indicates
movie film phot ogr aphi ¢ ahobby. See Item 139, for wedding albums.
slides

91,  Mirrors (includes franes) 5 7 Mrrors which are integral parts of furniture

items depreciate =¢ o ea ratc as those items.

9., Mobile homes Varies Use local wed nobile home retail value.

93.  Motors (outboard) 20 75 Use depreciation factor only if local used

motor retail value 4is not obtainable.

94, Musical instruments

a. Pianos and organs 5 75 Maximum payment-$1750 per item.
b. All O her Instruments Maximom paypent-$1000 per clais.
1. Under $50 20 75
2. $50 to $250 10 75
3. Over $250 5 75

Page 6 ™N-77.1 (3/22/717)
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ALLOMNCE LI ST - DEPRECI ATION GU DE Exhi bit X4-35-2

Item

Depreciation (%)
Per Flat Max- Comment

Year Rate {mum

95.

96.

97.
98.

99.

100.

101.
102.

103.
104.

105.
106.

107.

108.
109.

110.

111.
112.

ojects of art (rare
artistic itenms of scul pture,
etc.)

Pai ntings and pictures
(includes franmes) paintings

i nclude hand painted or hand
reproduced pictures, etchings,
phot ographic portratis, litho-
graphic prints, etc.

Pen and pencil sets

Perculators {other than
electric)

Personal memorabilia

Phonogr aphs (concole or
portable)

Phonograph records

Phonogr aphi ¢ equi pnent
(caneras, projectors,

I ens, screens, etc.)

a. |nexpensive ($50 or |ess)
b.  Expensive (more than $50)
Pillows

Pi pes (smoking) includes
pouches

Pots and pans

Pr of essi onal equi pnent

Quilts
Radi os

Razors (other than
electric)

Recordings, (tape)
including tapes In
aut onobi | e

Refrigerators

Rugs

a. Under $100
b.  $100 to $999
c. $1000 or over

10 Maxi mum payment - $350 per item $1000 per claim
Does not include figurines. See Itens 61 and 96.

10 Maxi num payment - $350 per item $1250 per claim
No depreciation will be taken on paintings having
a value in 'excess of $350 each.

10 75 If sterling silver, no depreciation.

10 75 See Appliances. Item 58.

See Menorabilia, Item 90.
See Appliances, Item 58.

50 See Recordings, Item 110 and Col |l ections, Item 43.
Maxi mum paynent - $350 per item $750 per claim
See Itens 34.
10 75
5 75 See Note 9, Itens of Substantial Value.
5 75 See Bedding, |tem 18.
20 7s

Varies Varies See Kitchen Uensils, Item 78.

Varies See Items 27, 51, 56, and 89. If not Dental or
Medi cal equi pment or instrunents, apply 5% - 75%
depreci ation.

5 75 See Bedding, Item 18.
Varies 75 See Appliances, Item 58.

5 75' For electric razors, see Item 58.

25 Maxi mum payment-$60 for tapes in automobile. See

Itens 43 and 75.

5 75 See Item 58.

10 75 Maxi mum paynment - S1000 per item
5 75
2 75

TN-77.1 (3/22/77)
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Depreci ation (%)
[tem Per Flat Max- Comment
- - - Year. Rate imum
113, Schrenck (German) 2 75 Maximum Paynment-$1000 per item
il4.  Screens (fireplace and 5 75
room divider)
115. Scissors, shears, etc. 5 75 For Electric, see Item 58
(other than electric)
116.  Sewi ng machines 5 75 For Electric, see Item58.
(other than electric)
t17. Silverware
a. Silverplate and stainless 5 75 Consider fine pewter in sane category
steel flatware and sterling silver
hol | oware (i ncludes
pewter, copperware,
bronzewar e)
h. Sterling silver flatware 2 Maxi num paynent - $2000 per claim No deprecation
and hol | ovnare price of sterling silver
118. Slipcovers 10 75
119.  Sporting Equi pment 10 75
(1 ncludes uniforms and
riding togs, bowing balls
gol f sets, badmi nton sets
croquet sets, tennis
racquets, etc.)
120.  Sporting supplies 50 If boxes of golf balls and canisters of
(basebal I's, footballs, tennis balls are unopened or unused, no
golf balls, tennis balls, depreciation
vol | eybal | s, basketballs, etc.)
121, Stationery 50 If boxes unopened or unused, no depreciation
122. Stenotype machines 5 75
123.  Theses and |ecture notes Qut - of - pocket expenses only
124, Tool s (all types) )
a. Manual 5 50 Maximum paynent-$1000 per claim See Items
43 and 75. See Note 11 Craftsman-Type tools.
h.  Power 5 75
c. Tools shipped in Maxi mum payment - $50 per claim
aut ormobi | e-i ncl udes
rel ated energency
equi prent, e.g., flares,
tow rope, battery junper
cable, trouble lights
fire extinguisher, first
aid kit, etc.
125. Toys (includes all children's 50 Maxi mum payment-~$500.
playtoys and ganes; does not

include electric trains
tricycles, wagons)

bi cycl es

Page 8
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Depreci ation (%)
Item Per Fl at Max-
Year Rate imum

Comment

126.  Trailers (house, boat, etc.) Varies See Items 25 or 92, as appropriate.

127.  Trains (electric) 10 75 See Itens 43 and 75, if appropriate.

128.  Tricycles 20 75

129. TV trays 10 75

130.  Typewriters 5 75

131.  Umbrellas 20 75

132.  Vacum cl eaners '5 75 See Item 58.

133, Vases 5 75 If china, crystal or sterling silver, see those
categories.  1f other expensive material, use
rules for china, etc., categories

134, wagons (children's) 20 75

135.  Washers 10 75 See Item 58.

136.  Wast ebaskets

a. Metal 10 75
b. Plastic 20 75
137, Watches Maximum payment~$150 per item See Note 9 if
a. $50 or less 10 75 over  $100.
b. Mre than $50 5 75
138. WMt er beds 20 75
139.  \Weédding albums Haximnn paynent - $250 per claim
140.  Weddi ng gowns 10 75 Maximum paynent-9250 per claim
141, Wgs (includes hairpieces)
a. Under $100 20 75 Maxi mum paynent - $500 per claim
b. $100 = $250 10 75
c. Over $250 5 75

NOTE 1. ANTIQUES :

If the value of antiques exceeds $3,080 and some or all of the antiques serve a utilitarian purpose (e.g.

furniture),

a claim for those antique itemswhich serve a utilitarian purpose may be allowed in excess of

$3,000 but the amount allowed shall be linited to the reasonable cost of a replacement item which will

serve a simiTar utilitarian purpose.

In making

such cal cul ations,

items which are primarily of decorative

or artistic value and serve no utilitarian purpose other than satisfying personal taste shall first be listed
so that the exception may be applied to permt sone reasonabl e conpensation for antique items which do serve

a utilitarian purpose.

evidence of the same must be presented to justify paynent.
an item mustbe, according to the U S. Custons Sexvice, at |east 100 years old.

Since there is usually a wide variance of opiniomas to antique value, unassailable
In order to qualify prima facie as an antique,

Por items newer than that,

i ndependent evidence will have to be presented or be available to prove that the itemso qualifies. In
respect to those items which qualify as antiques, the claimnt may be conpensated up to the generally

recogni zed val ue of the itens.

possesses a denonstrably inherent value regardless of its purchase price,

In such instances, the claimant will be required to prove that the item

the place where it was purchased,

TN-??.1(3/22/77)
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the prestige of the label it bears, or its sentimental or personal attraction. The mere fact that an

i solated appraiser mght be found who could assign a value to it in excess of its purchase price does
not meet this burden of proof. In the absence of credible evidence of value, reinbursenent should be
limted to out-of-pocket loss, or the reasonable replacenent price of a substantially sinilar substitute
item

NOTE 2. | NTERNAL DAMAGE TO APPLIANCES WHEN No ExTERNAL DAMAGE 70 CABINET orR TRANSPORTATI ON CONTAI NER
[N EVIDENCE:

In these circunstances, consideration should be given to paying for suchdamage if there is evidence of
rough handling of other itens in the shipment; that the itemis relatively new in conparison to its
useful life; that the claimant is apparently honest based upon an examination of the entire claim and/or
the opinions of qualified repairmen. as to whether or not the damage was as a result of transit handling.
Wth respect to color TV sets for which color realignnent may be claimed, consider the charge for color
realignment payable only when it is part of the cost to repair internal damage to the television set or
when the cabinet of the set has external damage that was not present at the tinme of pickup, thereby

i ndi cating rough handling.

NOTE 3.  REUPHOLSTERING:

In the event partial damage to a matching set requires reupholstering of the entire setbecause matching
material to reupholster the damaged portion is not available, the cost to reupholster the entire set, less
depreciation, may be paid. This includes replacing chair seats. HOAEVER there nust be a measurable
decrease in the value of the conplete set due to the inability to match the materials before this rule

is enployed. Consideration should be given to dimnution in value of the damaged items if the damage is
merely mnor.  An exanple of this is a three-inch tear in the back of a sofa which can be repaired by
reweaving but not tothe extent that the repair isn't visible under scrutiny: This rule is not

applicable to recovering mattresses, box springs, etc., which do not [ose their intended use nerely

because the coverings do not match. In considering the award to be made for the cost of reuphol stering,
we the per year rate of depreciation indicated for the furniture, i.e., ordinary or fine, for the fabric.
Labor charges, if itemzed separately, will not be included in depreciation conputation. |f |abor charges

are unitemized, 50% ofthe total anmount of the repair estimate will be considered to be |abor charges.

NOTE &, LEGEND or ABBREVI ATI ONS:

In order to maintain uniformty, the following |ist of abbreviations should be indicated in the “"Remarks"
section of the claim form to describe the intention of the Examiner:

AC ~ Amount cl ai ned.

AGC - Agreed cost of repairs ia lieu of estimate.

BX = PX or ~ Replacement price through |ocal exchange retail store (ae

PACX « EES of depreciation. if applicable, to be included).

CR = Amount paid by carrier prior tosettlement of this claimentered on this Iine
and deducted fromtotal amount allowed.

D « Depreciation conputed. preceded by appropriate percentage, i.€., 20% D.

v -~ Depreciated value awaded - cOSt of repairs exceeds depreciated value of item

ER - Estimate of Repair (add exhibit aumber of repair esimat)

EX = Exhibit (include appropriate exhibit designation, e.g., Ex G).

FR - Flat rate depreciation, preceded byappropriate percentage, i.e., 25% FR.

F&R - Fair and reasonable award.

M/A ~ Maximum al | owabl e.

N/P = Not payable (appropriate rule for basing denial should be included, e.g., Rule 3, Tabl e

6-2, AFM 112-1).
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PED = Preexisting damage (percentage to be indicated, e.g., 30% PED).

PF - Purchase Price.

RC - Reasonabl e repl acenent cost applied (rate of depreciation, if applicable, to
be included in bl ock).

SV/N = Sal vage val ue = beyond econonical /reasonabl e repair; no salvage value; turn-in not
required.

sv/T = Salvage value with turn required (amount of salvage value to be entered).

NOTE 5.  DEPRECI ATI ON WHILE I N STORAGE:

No depreciation will be taken for substantiated periods of storage of property regardl ess of the type
of property.

NOTE 6.  DEPRECI ATI ON:

To conpute yearly depreciation, the followi ng yardstick should be used.

6- 17 months = 1 year

18 = 29 nonths =« 2 years, etc.
(increments of 11 months will be counted as one year, up to 173 nonths. Foritens 174 months or over
in age, depreciation is 75% (maxinum)). \Wen dates of purchase are listed, for example, as 'between
1966 and 1970," use the nedian date, i.e., 1968 to conpute depreciation.

NOTE 7.  REPAI RABLE | TEMS:

The anmount all owable for repairs may not exceed the depreciated replacement value of an item

NOTE 8. EXPENS| VE ITEMS = REASONABLE SUBSTITUTE PRI CES:

This does not relate to items of extraordinary value. It pertains to items of everyday use, household
furnishings, wearing apparel, and the like, which serve a utilitarian purpose, even though the items are
expensive. A fixed award cannot be set as the amountallowed will vary with the type ofarticle. The
award should be justand not arrived at by considering only |owpriced or popul ar-priced substitutes.
Rule 6¢ as well as Rule 3c, Table 6-3, AFPM 112-1 should be enpl oyed when arriving at a suitable sward.
This is especially inportant in the areas of fine furniture as opposed to ordinary furniture.

NOTE 9. ITEMS OF SUBSTANTIAL VALUE:

Easily pilferable items usually vorn or carried costing over $100 are considered of substantial val ue.
Nonexcl usi ve exanples of items fitting this category are watches, Jewelry (Pins, Rings, Earrings, Bracelets,
Lockets, Pendants, Necklaces, Tie Cips, Cuff Links, Belt Buckles, Identification Bracelets and Artistic
Charms) Onate Gigarette Cases and Conpacts, and Small Coin and Stanp Collections.

NOTE 10. | TEMS OF EXTRADORDINARY VALUE:

An itemof extraordinary value may be defined as one which, because of exceptional qualities of workmanship

or design, the high value of the materials it contains,' or its association with a past event or period, or
historical figure, possesses a value far beyond the usual value of an itemof Iike nature. The term"item

of extraordinary value" normally should be linited to 1zems which primarily serve an artistic or decorative
purpose, Of which are collectors' itens.

NOTE 11. CRAFTSMAN (SEARS) AND OTHER LIFETIME GUARANTEED TOOLS:

Do not deduct for depreciation on tools which are covered by such guarantees. Catalogs reflect items
covered by such guarant ees.

NOTE 12. CLOTHING:

The fol lowing maxinums are suggested maxi nums only : femmle service nenber or female adult dependent « $2000;
mel e service nmember or mal e adult dependent - $1500; school -age child = $500; pre-school child = $250. They
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are to be enployed when the approving authority must reach a determ nation of what is considered 'reasonable,
useful or proper' in the attendant circunmstances. Therefore, they nust be viewed as 'guidance' primarily and
flexible if the evidence justifies the possession of clothing of a value which exceeds the suggested maxinuns.
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